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Yes, you can be sure

Securing computers, networks and mobiles against the
increasing complexity of viruses, worms, hackers and other
threats calls for commitment, vigilance and intelligence.
And above all, uncompromising reliability.

At F-Secure we are driven by a single aim: to enable cor-
porates and individuals alike to enjoy the highest levels of

permanent IT security. Delivered with outstanding ease of
use and dependable support they can trust.

That is why, in every recent quarter, we have been grow-
ing faster than all our publicly-listed competitors.

Overall satisfaction

F-Secure solutions

Will buy again

Recommends to a friend

Customer support

Customer support overall

Service attitude

Technical competence

Level of protection

Virus definition database updates, overall

Delivery speed of detection of new viruses

Ease and simplicity of updating

Scoring from 0 (not satisfied) to 5 (fully satisfied). Source: Customer Satisfaction Survey 2005.

A smooth service experience
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For us it’s personal

The way we see it, reliable security solutions are only as good
as the quality of research and personal dedication that lie
behind them.

Whether for home computers or complex corporate networks
– it is not just about technology tools. It’s about people and
delivery. This is what we mean by “security as a service”.
Delivered, in collaboration with our trusted partners, with a
passion that puts your protection first, always.

Our designers are inspired to make advanced technology so
easy to use and manage that protection is almost invisible.
We also bring sales, service and support close to where you
are – thanks to our partner network of value-added resellers,
Internet and IT service providers, mobile operators and
retailers.

Use of the Internet is constantly evolving, as are the nature
and quantity of potential threats. New vulnerabilities appear
with each release or upgrade of an application or operating
system.

By providing security as a service – our unique approach,
detailed on page 06 – we give our customers the strongest
available protection and the confidence to focus on their
ongoing commercial priorities.
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Why speed matters

In this business, speed of response is an essential factor in
the quality of protection. Minutes can count, literally – often
making the difference between whether your systems survive
an attack or not.

F-Secure has a proven track record of reacting faster to
imminent threats and staying one step ahead of the industry
in developing protection against new ones. Our proactive
technologies together with record reaction times minimize
false positives and repeatedly save our customers from
attacks that wreak havoc worldwide. What’s more, as risk
scenarios mutate, our automatic security updates ensure that
the best available protection is always at your disposal.

As we say, reaction speed matters. Criminals commonly
test the malware they develop against commercial heuristic
(“proactive”) packages.

Did you know that:

> If a virus protection update is delivered to you only three
hours faster, it can reduce the probability of infection by
whole orders of magnitude.

> By contrast, receiving an update just 60 seconds too late
can mean that your whole antivirus system is completely
disabled.

That’s why our renowned ability to pounce on diverse, un-
predictable new threats as they appear makes F-Secure
your most reliable choice.

To find out more about the critical importance of fast response
times, visit: www.f-secure.com/speed/

We never sleep
The F-Secure Data Security Lab, staffed with globally recog-
nized virus experts, is on call 24 hours a day. Responding
to new and emerging threats. Developing and distributing

easy-to-use protection against new viruses within hours of
their discovery – and often well in advance of other antivirus
vendors.

Average response times for 12 major outbreaks
in the first half of 2005

Source: www.av-test.org, August 2005See our real-time virus world map: http://worldmap.f-secure.com/
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Data security
for homes and businesses
F-Secure is a leading security solution provider for complex networks and mobile workforces. Today, however, these issues
have become a daily concern for companies of all sizes – not to mention individual personal computer and mobile phone
users. Whatever the type or size of the security challenge, we have solutions that can be relied on to protect your vital
interests.

Centrally-managed security for large enterprises
F-Secure products enable CIO’s and IT managers to
enforce corporate security policies, limit legal liability,
increase employee productivity and reduce network
bandwidth consumption. Now that mobile e-mail and
remote data access have become increasingly routine,
we can also help corporate customers of every size to
safeguard their out-of-office communications. Reference
customers include Barclays Bank, TeliaSonera, Crédit
Agricole, DaimlerChrysler, Honda, BASF, the Finnish
Parliament and the Tokyo Metropolitan Government.

Integrated solution packages
for small and medium-size businesses
With F-Secure’s resources and service at their disposal,
businesses with limited IT staff resources can enjoy the
same benefits as larger enterprises. Solutions that are easy
to use and manage ensure the highest level of protection.
Using our integrated solution packages, a comprehensive,
layered defence system can be created to protect your en-
tire IT system – from gateways and servers to desktops and
laptops, all the way to mobile phones.

Full-featured protection for homes and small offices
F-Secure provides maintenance-free, easy-to-use protection
against viruses and hackers for personal computer users,
and even for mobile phones. Once installed, our software
is automatically updated and runs in the background, so
that security is maintained without any user intervention.
You can obtain our products online, at your local retailer or
as an option from your Internet service provider.

Mixed environments with Windows, Linux and mobile
To ensure comprehensive protection throughout the infra-
structure, we specialize in protecting mixed environments,
with powerful solutions for both Linux and Windows plat-
forms, as well as the most popular mobile platforms.

Rootkit protection
Continuing a rich heritage of industry firsts, F-Secure was
in 2005 the first antivirus company to include rootkit
protection in its Internet security products.
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Reliable protection that you can trust

A platform for service partners

Security as a service – while you mind your own business

Data security is no longer merely a question of technology.
Supporting business while ensuring powerful protection
calls for a service-centric approach. Rather than expecting
you to maintain the expertise and technology needed
to stay protected, we deliver security as a service, thus
minimizing the distractions to the business you run.

Our full commitment to this approach makes us unique.

F-Secure security as a service is available to corporate
customers and home-based consumers, direct or via ISPs
and corporate service partners – offering multiple layers of
defence and protection for computers and networks running
Windows or Linux.

F-Secure® Service Platform™ for Gateways

The solution designed for ASPs, network service providers,

ISPs and others interested in offering content security using

F-Secure gateway technologies to their customer base,

either as a value-added service or bundled with existing

services.

F-Secure® Service Platform™ for Consumers – Custom

Enables medium to large-sized service providers to offer

automated security services in combination with their

existing service portfolio. The service can be marketed

under the service provider’s own brand, with built-in cus-

tomization and branding support.

F-Secure® Service Platform™ for Consumers – Standard

A solution tailor-made to the specific needs of the small

and medium-sized service provider, enabling them

to deploy a low-cost solution that swiftly protects users

against Internet threats.

F-Secure® Service Platform™ for Businesses

Offers a powerful security service delivery platform that is

ideally suited to the needs of service partners serving the

SMB segment. F-Secure Service Platform for Businesses is

a dynamic solution that offers widely distributed, flexibly

deployable and manageable security solutions for small

and medium-sized businesses.

F-Secure®

Service Platform
for Mobile F-Secure®

Service Platform
for Consumers

F-Secure®

Service Platform
for Business

F-Secure®

Service
Platform™

for Enterprises

F-Secure®

Service Platform
for Gateways

Mobile devices

Desktops and laptops

File servers

Email and web servers

Gateways

F-Secure® Service Platform™ for Enterprises

The F-Secure Service Platform for Enterprises is a complete

solution for security and managed service providers to

enable flexible and cost efficient delivery of security services

to a wide range of companies. The solution is a combina-

tion of pricing model and the full range of corporate content

security technologies, complemented by exclusive F-Secure

services for service providers.

F-Secure® Service Platform™ for Mobile

With F-Secure Service Platform for Mobile, managed

service providers can extend their service offering into a

new, growing market. F-Secure award-winning mobile

security solutions enable service providers to differentiate

themselves by expanding their offering beyond traditional

IT security.
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Products for your home

F-Secure Anti-Virus™ 2006
Protects the home computer user against viruses,
worms and spyware.

F-Secure Internet Security™ 2006
Provides protection against viruses, worms,
spyware and hackers, enabling the safe
use of e-mail and Internet applications.
Includes unique anti-rootkit protection.

F-Secure Mobile Anti-Virus™
F-Secure Mobile Anti-Virus protects mobile phones against
mobile malware such as viruses. Real-time on-device pro-
tection and automatic over-the-air antivirus updates ensure
that phones remain secure at all times. For selected mobile
phones we also offer integrated antivirus and firewall.

F-Secure® Anti-Virus Client Security™
Provides centrally-managed threat protection by integrating
antivirus, firewall, intrusion prevention and antispyware for
corporate desktop and laptop computers.

F-Secure® Suites
F-Secure® Anti-Virus™ Small Business Suite is designed for
small and medium-sized businesses and includes the key com-
ponents needed to protect a company’s desktops and laptops
as well as file and e-mail servers. F-Secure® Anti-Virus™
Corporate Suite combines all the critical components required
for corporate virus protection, providing security for laptops,
desktops, file servers, e-mail servers and gateways. F-Secure®

Anti-Virus™ Enterprise Suite offers everything needed for
larger businesses and corporations to protect desktops,
laptops, servers and gateways from viruses, Trojans, spam,
worms, spyware and network intrusions. The product also in-
cludes spam prevention and comprehensive Linux protection.

F-Secure® Messaging Security Gateway™
The product delivers the industry's most complete and effec-
tive security for e-mail. It combines a robust, enterprise-class
messaging platform with perimeter security, antispam, anti-
virus, secure messaging and outbound content security
capabilities in an easy-to-deploy, hardened appliance.

F-Secure Linux Solutions
F-Secure® Anti-Virus™ Linux Client and Server Security is an
out-of-the-box security solution, providing real-time antivirus

protection, host intrusion prevention and rootkit detection.
F-Secure also provides high-performance antivirus and
content filtering at e-mail servers and Internet gateways.

F-Secure® Policy Manager™
With this security management system, an IT administrator
can install, configure, update, upgrade and monitor all cor-
porate antivirus and security solutions from a single location.

F-Secure® Mobile Anti-Virus for Businesses™
F-Secure Mobile Anti-Virus for Businesses provides auto-
mated protection for company smartphones against mobile
viruses. For the company IT administrator, F-Secure Mobile
Services™ portal offers centralized monitoring of company
smartphone protection status.

F-Secure® Network Control™
The solution is designed for operators and service providers
to detect rogue PCs and isolate them from the general
network until they are cleaned. The users of those PCs are
automatically directed to web pages from which they can
download cleaning tools and subscribe to our security
solution. Once the PCs are clean, access to the Internet is
automatically reopened to them.
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Join our ecosystem

IT threats and attacks know no borders, and neither do we.
After all, the value of advanced technology is lost if you
cannot obtain it conveniently and count on local support.
F-Secure protection is available worldwide through our exten-
sive partner network. And as our solutions improve, the
business opportunities for our partners continue to expand.

Service Partners
F-Secure’s industry-leading security platforms for ISPs and cor-
porate service partners include co-branding, flexible pricing
models and easy integration with existing customer support
and billing systems. Corporate service partners include Fujitsu
Services, WM-Data and others.

Furthermore, we host download and update servers remotely,
thus completely eliminating hardware costs. Our long referen-
ce list of successful implementations includes TeliaSonera,
Wanadoo (France Telecom), Shaw Communications, Charter
Communications, PCCW, Telenet and Cablecom. The same
benefits are also available to mobile operators.

Value-Added Resellers
F-Secure VARs range from network installers and system in-
tegrators to security specialists. We provide a wide range
of training programs to ensure that sales and technical
teams meet our Certified Partner accreditation promptly,
while incentives and lead-generation programs help VARs to
accelerate and maintain growth.

Retailers
Consumer sales growth is now one of our principal strategic
goals, making close partnerships with retail partners a top
priority: both online and offline retailers can benefit from our
strong brand-building and co-marketing programs. Retailers
now distributing F-Secure solutions include Mediamarkt,
Saturn, Amazon, Musta Pörssi, Anttila, Ebuyer, Fry's Electronics
and Tiger Direct.
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Case study: BASF banishes the threat

The client
BASF, headquartered in Ludwigshafen, Germany, is one of
the world’s leading chemicals companies, with 90,000
employees working for 164 subsidiaries in 38 countries.
A highly available IT infrastructure is indispensable to the
smooth running of all its production and business processes.

The challenge
To protect the global BASF IT infrastructure from attacks by
computer viruses.

The solution
All new PCs are pre-configured with F-Secure® Anti-Virus™,
protecting against more than 140,000 viruses and their
variations, plus worms and Trojans. F-Secure® Policy

Manager™ enables central monitoring and managing of
clients company-wide by one system administrator. And
F-Secure® Radar™ keeps system administrators aware of
virus and DDoS attacks via mobile phones, PDAs or pagers.

Results
Thanks to F-Secure’s scalable, future-proof solutions, viruses,
worms and Trojans are no longer regarded as a serious
danger to the BASF IT infrastructure.

“We now have much-improved control over this threat. At
the same time, the intelligent multi-stage alarm system,
as well as flexible and central manageability considerably
decreases our work load.” – Peter Freund, BASF IT Services.

Case study: Cogeco Cable Inc.
cares for its customers
The client
Cogeco Cable Inc. is Canada’s fourth-largest cable opera-
tor, serving nearly 1.5 million households with video and
audio services, high-speed Internet access and digital tele-
phony.

The challenge
To provide safe surfing, downloading and e-mail to a non-
expert home user base and enhance the customer online
experience. Simplicity of installation, ease of use and high
reliability were all considered essential.

The solution
Cogeco partnered with F-Secure to offer a comprehensive
suite of security services to its customers, including antivirus,

firewall, antispam, parental control, internet dialler control
and automatic update features.

Results
Adoption rates for the Cogeco security suite have been
excellent. The company also appreciates F-Secure’s ability
to integrate with its OSS, its professional project manage-
ment and the unique co-branding and customization of the
solution.

“Our high-speed Internet service continues to grow sharply
due to an offering which includes high-performance F-Secure
security products” – Louis Audet, President & CEO, Cogeco
Cable Inc.
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And the winner is... you!

Naturally we are proud of our achievements in IT security and honored that F-Secure solutions are recognized by the
leading industry media.

But our deepest satisfaction is in providing reliable protection for you and all who depend on computers, networks and
mobile phones in their business and personal lives

Recent business security awards

Virus Bulletin

Over the years 1998-2005 several F-Secure products, including F-Secure Anti-Virus Client Security, F-Secure Anti-Virus and F-Secure Anti-Virus

for Workstations and File Servers, have passed the prestigious “VB 100%” test.

West Coast Labs

F-Secure Anti-Virus Client Security and F-Secure Anti-Virus have passed the Checkmark tests performed by West Coast Labs. Successful

products must detect and disinfect all viruses in the wild. F-Secure Anti-Virus Client Security passed both on-demand and on-access.

InfoWorld

InfoWorld magazine September 2005 reviewed 10 anti-spyware products, three of which had integrated antivirus and firewall with anti-

spyware. F-Secure Anti-Virus Client Security received the highest score and was ranked “excellent”.

PC Magazine

F-Secure Anti-Virus Client Security and F-Secure Policy Manager received five stars out of five in the Italian PC Magazine’s November 2005

review.

Nettverk og Kommunikasjon – Best i Test

F-Secure Internet Gatekeeper was the best gateway product in Nettverk og Kommunikasjon magazine's January 2005 issue.

"This means that F-Secure knows what it is doing."

Recent home computing security awards

Recent mobile phone security awards

PC Pro

F-Secure Internet Security 2005 won Internet Security Group Test in the March 2005 edition of PC Pro.

"No frills but plenty of protection and zero tolerance for hassle make F-Secure hard to resist."

Computer Buyer

F-Secure Anti-Virus 2005 received the Computer Buyer Top 50 award, December 2004.

“It looks good, it detected every virus and customized Trojan we had and it's easy to use.”

ProtectStar

ProtectStar Mobile Security Award 2005.

“F-Secure is a pioneer in security applications optimized for mobile appliances, providing reliable protection against viruses and other

potential hazards.”
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Find us in more than sixty countries
around the globe

Argentina | Australia | Austria | Belgium | Brazil | Bulgaria | Canada | Chile | China | Colombia | Costa Rica | Croatia
Czech Republic | Cyprus | Denmark | Ecuador | Egypt | Estonia | Finland | France | Germany | Greece | Hong Kong
Hungary | India | Israel | Italy | Japan | Kenya | Latvia | Liechtenstein | Lithuania | Luxemburg | Macedonia | Malaysia
Mexico | Moldavia | Netherlands | Netherland Antilles | New Zealand | Nigeria | Norway | Peru | Philippines | Poland
Portugal | Romania | Serbia Montenegro | Singapore | Slovak Republic | Slovenia | South Africa | South Korea | Spain
Sweden | Switzerland | Taiwan | Thailand | Turkey | United Kingdom | United Arab Emirates | USA | Venezuela

Please visit www.f-secure.com/resellers to locate your nearest F-Secure presence.
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